www.fine-led.com admin@fine-led.com

RMA REFERENCE #:

RMA DATE:

INSTRUCTIONS:

RETURN MERCHANDISE AUTHORIZATION FORM (RMA)
Please read entire RMA Policy & Limited Warranty before submitting RMA
form. Incomplete /incorrect forms will delay claim process. Product returned

without prior authorization will not be processed.

¢ Please contact FINELED for your RMA #

+ Fill this entire RMA form prior to returning product

+ Completed RMA must accompany return shipment.

+« Print the RMA # on each package being returned.

« Address for returning:
RM: 3, 3/F, BLK:1, Dong Cheng Plaza, NO:60 Shi Long Bei Road,
Gui Cheng, Nanhai District, Foshan, Guangdong,China

+If a replacement product is needed, please submit a new purchase order to FINELED.

The result of this RMA will be to create a credit to your account only.

CUSTOMER INFORMATION:

Customer Name:
Company Name:

Invoice Number( or PO#):

Address:

Phone:

Fax:

Email:

RETURN PRODUCT INFORMATION :

PART NUMBER

INVOICE#

PROUCT DESCRIPTION Qry REASON OF RETURN




WARRANTY AND SERVICE:

% Only the products manufactured by FINELED are guaranteed, otherwise, the company will not guarantee it. RH
FESEA T RGP 5T RS, B, RAFEATRE.

*»The Purchaser is liable to immediately inspect the goods (within 30 days) for possible missing accessories or any
mechanical damage of the goods and report to Seller for solving in time. It will not be liable for exceed 30 days claim
which applies for any defects in the goods that could have been detected by the Purchaser in the first inspection. 3%
i TR R BT 30 R A& U2 154 B R B BT O HUMAR IR, I J2I 4 5 45 3207 AR ok 63K 05 /]
REFE S — Ok & A R AR SR BRI (R 30 RIRIEMEA 75T, Bl L7 i 085 M k.

« The limited warranty of 3~4 years is for the non-waterproof version and the limited warranty of 2 years is for a
waterproof version from the original date of purchase, overdue of the warranty date is not acceptable. [ JR U1K
ZH, AFHIKRRARIRENY 3 & 4 48, Bk REND 2 4, BT RBIIRGESHRER M, Ak
ARG AL (A R0 R 25 2 e o

“*FINELED Pro-forma invoice, based on eight working hours every day, the limited warranty time/date according to
the table above. Under the warranty period, the damaged products caused by the manufacturing crafts or defective
components under formal use condition and confirmed by our company's after-sales teams, the warranty will be free
of charge. fRAZKEMIELE iy S5 H B FE 48 I RRIE UK R Z BT R, 3T — R\ TN, AR OR
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«» Warranty is not applicable to product loss or damage caused by the seller’s negligence; such as abuse or misuse of
accessories, incorrect installation methods, improper storage methods, no maintenance on schedule, extremely harsh
operating environments such as ultra-high temperature and humidity, ultra-strong acidity, alkalinity or soaking
environment and so on. RIS KB B R il 45 2K BB AN A GRS 563K L anitli B FR IS AR A 2
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« Warranty will only cover the product itself, is not applicable to compensating for manpower, material, time,
installation fee with one original or replacement product, original freights. B R 7= A &, AN 57 s 20 TR],
Hemkl R R AU R TR, s fiEia gt

«* FINELED reserves the right to close the corresponding RMA cases. General, all defective products will be subject to
repairs/refurbishment first, Only if a repaired or refurbished product is still defective, will FINELED consider replacing
the defective product with the new product. JE I8 LR EE &5 ZAHM. RMA ZHIPIECH] . —MiEoL T, Fra Aka
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< FINELED reserves the right to repaired, refurbished/reconditioned, or remanufactured products for any



replacement products under the warranty. All returned product is subject to testing that may take up fourteen. 3 7J
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+«» Product warranty time & date

Flexible LED Strip 4 YEARS 3 YEARS 3 YEARS 3 YEARS 3 YEARS
LED Neon Flex N/A N/A N/A 2 YEARS N/A
Aluminum Profile 2 YEARS N/A N/A N/A N/A
Signage & Lightbox 2 YEARS N/A N/A N/A N/A
Driver & Controller 2 YEARS N/A N/A N/A N/A

Please sign and scan to us for our approval once you have fully read, understood the regulations above. We will be
informing you within 7 working days.

CUSTOMER SIGNATURE:

REPRESENTATIVE NAME: DATE:




